
 

General Terms and Conditions 

Bubu AG, Isenrietstrasse, CH-8617 Mönchaltorf, SWITZERLAND (hereinafter referred to as Bookfactory). 
Unless otherwise stated, the services and offerings provided by Bookfactory (or Bubu AG) via the 
Internet and the related information only apply to persons and companies domiciled in Switzerland, 
Germany or Austria under civil law. 

Object of the contract 

The customer commissions Bookfactory to produce one or more photo products, uploads photos to the 
Bookfactory server for this purpose and designs their layout using the software «Bookfactory Software» 
to make a photo product. The order shall only be valid when the latest version of the software is used 
and the current prices are applied. These can be consulted on the website www.bookfactory.ch. 

Order process 

The order is placed online via the Bookfactory Software, which is downloaded from www.bookfactory.ch 
and installed on the customer’s computer. The order shall be final (i.e. the contract is established) when 
the «Start Upload» button is clicked or when e-mail confirmation is received. 

The photo product is produced as soon as the data has been transferred according to the customer’s 
specifications and individually tailored to his or her personal requirements (photo product, photographs 
and design). There is no right of revocation (subject to legal provisions, in which case the revocation 
must be effected within seven working days, without any need to give reasons or pay a penalty. The 
notice period for exercising this right begins on the day on which the e-mail confirmation is sent). 

Payment 

Payment shall be made by invoice (within 30 days of receipt of the photo product) or by credit card (the 
General Terms and Conditions of the respective credit card provider apply; Bookfactory accepts no 
liability in this regard). 

Customer obligations 

1. The customer is responsible for the content and management of his or her photos. He or she 
shall not upload any photos with illegal content, particularly content that infringes the rights of 
third parties, especially intellectual property rights (such as copyright or trademark rights) or 
represents a criminal offence (particularly in the areas of pornography, the depiction of vio- 
lence, or racism). If this regulation is breached, the customer shall be liable vis-à-vis Bookfactory 
for the compensation of all direct and indirect damage or loss arising from the matter and shall 
also be obliged to fully release Bookfactory from all third-party claims. We reserve the right to 
withdraw from processing the order if we detect any illegal content. 

2. Bookfactory reserves the right to refuse to process inadmissible content and to bring charges 
against the customer where appropriate. Bookfactory shall also not be liable for the 
consequences if the content is later determined to be permissible.  

  



 
 
Delivery 

The order deadlines vary depending on the product. A list of order deadlines can be found on our 
website. Orders are normally delivered by A Mail (Orders except with express shipping). 

Guarantee for photo products made by Bookfactory 

Bookfactory guarantees the production of photo products according to customer specifications, which 
conform to the Viscom technical standard for the production process used (digital printing; bookbinding 
based on perfect binding) and are generally recognised as an industry standard. Bookfactory does not 
guarantee 100% colourfast printing. 

The customer must report defective products in writing within 10 days of receipt. 

Repairs, replacements, liability 

Bookfactory shall repair defects covered by the guarantee at its own expense or supply a replacement (a 
photo product in line with the contract) within an appropriate timeframe. 

In addition, liability shall be excluded (subject to legal provisions). In particular, Bookfactory accepts no 
liability for the destruction or loss of images and data, for information that has been incorrectly entered 
by customers (spelling/layout errors, defective photographs/source material, etc.), for delayed delivery 
or for defects that arise from improper use by the customer. 

Reservation of ownership 

The product shall remain the property of Bookfactory until payment has been made in full. 

Data backup 

The customer is responsible for backing up the data transferred to Bookfactory via the Internet or on a 
CD (especially photos and text). Bookfactory shall store the data transferred by the customer for at least 
90 days. The data shall then be deleted permanently (including destruction of the CD used for data 
transfer). Bookfactory shall accept no liability for the loss of these data. In all other respects, the 
provisions of the Data Protection Regulations apply. 

Right to the Bookfactory Software 

Bookfactory grants the customer the right to use the Bookfactory Software free of charge for the 
duration and purpose of ordering a photo product. No further use is permitted without the express 
written consent of Bookfactory. 

Disclaimer for the Bookfactory Software 

No liability shall be accepted for damage caused by using the software (subject to legal provisions). 

  



 

Data protection 

By accepting the General Terms and Conditions, customers consent to the processing of their personal 
data in accordance with the Data Protection Regulations. 

Place of jurisdiction and applicable law 

These General Terms and Conditions are subject to Swiss law, excluding the UN Convention on Contracts 
for the International Sale of Goods. The place of jurisdiction is Mönchaltorf ZH. 

Contract components and their order of precedence 

The provisions apply in the following order of precedence: 
Current version of the software and prices as listed on www.bookfactory.ch; 
Current GTC in accordance with www.bookfactory.ch; 
Current Data Protection Regulations in accordance with www.bookfactory.ch; 
GTC of Viscom; 
Provisions on the contract for work and services according to Art. 363 ff. Swiss Code of Obligations (CO). 
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